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Hosted Central Administration
Securely administer your networks from any web browser.  
Set tiered access policies, perform live tests, explore 
sophisticate usage analysis, or view simple overviews, 
all within a few mouse clicks. 

Scalable
Our hosted services scale to handle networks with 
hundreds or thousands of devices, without requiring 
additional investment on your part.

Monitoring and Alerting
Meraki gives you a number of sophisticated views of your 
network, including map views and exportable list views. 
You can also receive automatic email to alert you if there’s 
a problem on your network.

Access Control
Create networks with a variety of access policies. Access 
may be controlled by username/password, MAC address, 
or RADIUS (part of our Carrier Services, see below). 
Blacklists allow you to block network abusers.

Bandwidth Shaping
It’s important that everyone has a good experience on 
your network. Meraki’s robust bandwidth shaping tools 
allow you to control upload and download speed for 
multiple user classes. 

Messaging Platform
Display custom text messages, announcements, and 
promotions to your end users. Our browser toolbar is 
non-obtrusive and user-friendly.

Credit Card Billing
Meraki’s integrated credit card billing system lets you 
monetize your network and sets up in minutes. Set a 
time-limited free trial period to enable a try-before-you-buy. 
Meraki remits payment to you monthly, less a transaction 
fee. USD only.

Automatic Over-The-Air Upgrades
Meraki makes sure your systems are kept up to date. 

Multiple Administrators
Set up multiple administrator accounts to help support your 
network, no matter its size.

Carrier Services
Meraki’s Carrier Services provide the tools needed to provision, 
enable, and monetize large Meraki networks. Carrier Services 
are included in Meraki Carrier Edition, sold separately.

RADIUS (Beta) – RADIUS allows network operators to use 
existing billing and user management systems with Meraki 
networks. Meraki RADIUS is easy to configure, while supporting 
robust, scalable and highly available implementations.

Lawful Intercept (Beta) – Carriers are increasingly required to 
comply with lawful intercept or wiretap regulations. Meraki Carrier 
Services include a lawful intercept capability that enables carriers 
to integrate Meraki with existing lawful intercept systems.

Market Analysis Tools – The Market Analysis tool provides detailed 
information about wireless usage in your coverage area, including 
market share, usage patterns, and so on.

Enhanced Diagnostics – Get detailed operational data that help 
you fine tune large networks. Our tools include detailed bandwidth 
reports, latency and hop count over time, and route selection.

Prepaid Cards – Prepaid cards are the preferred payment method 
in a number of markets and segments. Meraki’s integrated prepaid 
system allows you to generate PINs which may be printed and 
sold to customers. We support all major currencies.

Every Meraki network is plugged into Dashboard, a powerful 
backend system hosted at Meraki’s datacenters. Dashboard 
handles the heavy lifting of network analysis, user manage-
ment, and upgrades. Since it’s hosted, there’s no need for 
you to setup and maintain cumbersome servers, software, 
and 3rd party equipment.
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